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As the COVID-19 pandemic 
accelerated the need for
e-learning environments, Hager 
University developed
15-minute courses for internal and 
external audiences.

INVESTING IN KNOWLEDGE
Developed as an investment in its
people, Hager University has been
an essential onboarding program for
employees of Hager Companies, as
well as a virtual training tool for all
departments of the company, from
product management to customer
service and marketing.

Hager University is also accessed by 
associates in the manufacturing and 
distribution centers. Employees
who design, build, market and
ship the products see how their
work �ts in the construction world. 
They also see how those products 
play pivotal roles with the security 
and safety of any building.

“An investment in knowledge pays 
the best interest.” This quote by 
Benjamin Franklin is also the mantra 
of Hager University and its 
e-learning platform for the door and 
hardware industry. Simple,
user-friendly and just 15 minutes per
lesson are the basic elements of 
Hager University’s model. The 
course modules are designed for 
novices and experts.

FREE EDUCATION FOR ALL
This virtual school o�ers an 
assortment of lessons, covering a 
multitude of door and hardware 
topics. This includes bored and 
mortise locks, electronic access 
control, STC Ratings, thresholds,
weather stripping and more. 

Whether someone is just starting
their career in the door and 
hardware industry or needs a 
refresher course, Hager University 
has developed small, easily 
manageable segments to meet
continuing education needs.

“Hager University provides 
bite-sized, easily digestible chunks 
of information that do not take huge 
amounts of time away from already 
busy schedules. And best of all—it’s 
free!” says James Stokes, Director of 
Corporate Training at Hager
Companies.

In addition to onboard training for
employees, Hager University is an
accessible learning platform to all
in the door and hardware industry. 
From architects, contract hardware
distributors and contractors to end
users, Hager University is designed 
as a free, online education platform.

The curriculum is built to encompass
basics, advanced courses and 
industryrelated lessons, such as 

school safety and cloud-based 
access control. Currently, Hager 
University o�ers 16 paths and more 
than 60 individual lessons.

For example, the hinge path is a
concentrated learning module of
courses that includes Commercial
Hinges 101, Commercial Hinges
201, Residential Hinges 101, Roton
Continuous Hinges 101, and 
Stainless Steel Hinges 101. The Door 
Controls path contains lessons on 
how a door works, specific arm 
types and overhead holders, among 
others.

Learning about electronic hardware 
is also critical in today’s 
marketplace. Hager University 
breaks down several types of 
electronic hardware products and 
how they work. For example, Power 
Supplies 101 is a helpful lesson to 
discover why power supplies are 
needed. It also covers the uses for 
di�erent model types and the 
optional boards and accessories 
that
are o�ered. The Electri�ed Hardware 
path has modules on electric strikes,
delayed egress, switches and 
low-energy operators.

Better understanding of how access
control and electronic products 
work increases awareness and 
improves

coordination between the 
distributor, the design professional, 
the owner and others.

James Gammon, Corporate Training
Manager at Cook & Boardman has
made Hager University part of the
company’s ongoing education 
o�ering. “At Cook & Boardman, we 
have been extremely excited to add 
the courses provided by Hager 
University to our current onboarding 
curriculum. The classes o�ered are a 
breath of fresh air. They are unique, 
challenging and o�er a wonderful 
mix from beginner to advanced 
course curriculum. They are
great for all users, whether brand 
new or with industry experience.”

COVERING THE WHOLE INDUSTRY
In addition to its products-speci�c
courses, Hager University has been
designed to educate and build 
awareness of the door and hardware
industry as a whole. It does this with 
its Industry Associations learning 
path that o�ers courses such as 
ADA—Meeting Accessibility Codes 
Builders Hardware Manufacturers 
Association (BHMA)101, BHMA 201, 
Sequence for Listing Hardware, 
National Fire Protection
Association (NFPA) 101 and UL—The
Basics.

On the BHMA modules, Hager
University collaborated directly with
BHMA personnel. Working 
hand-inhand with the organization, 
Hager University created two 

modular courses. One covered the 
role BHMA plays in the industry with 
its door hardware standards for 
multiple product categories. The 
other provides an in-depth 
explanation of the BHMA
certi�cation process.

KEEPING UP WITH HOT TOPICS
As post-pandemic trends continue to
reshape the industry, Hager 
University has kept pace by creating 
new online courses to address and 
educate these industry hot topics 
and trends. These courses have 
evolved into more concentrated 
modules. The course on Touchless 
Door Solutions discusses the 
pandemic and how it changed
society to be more concerned about
physical interaction with objects. As
a result, facilities are taking a second
look at how people move through 
their buildings and what products 
can help them reduce the spread of 
germs and bacteria.

Another course delves into school
classroom safety. The Sandy Hook
Advisory Commission, formed in the 
aftermath of the 2012 tragedy to 
study how to improve school 
security, adressed door security in 
its first recommendation: “All 
classrooms in K-12 schools should be 
equipped with locked doors that can 
be be locked from the inside.” This 
statement has been interpreted in 
multiple ways and life safety has 
often been compromised.
The goal of this lesson is to provide 

up-to-date information on 
code-compliant mechanical or 
electronic solutions, as well as 
knowledge of the associations
that advocate for school safety.

EASY E-LEARNING
With e-learning growing at a rapid
pace, Hager University continues to
create a robust curriculum and o�er
enhanced, interactive courses. With 
a  new interface, these courses 
continue to engage students with 
supported text, images, video and 
interactive quizzes. These new 
enhancements allow students to 
learn at their own pace in a 
user-friendly environment. Another
recent innovation from Hager 
University gives students the ability 
to print certificates for each learning 
path they have completed.

“Continuing to develop strong new
talent in our industry is extremely 
important,” says Ben Boomer, 
President, Twin City Hardware. 
“Programs like Hager University 
have a tremendous impact on our 
ability to teach theemployees of 
tomorrow.” 
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Understanding power
supplies is an important

topic at Hager University.

ABIGAIL AYLWARD 
Marketing Communications Manager
Hager Companies
Email: aaylward@hagerco.com


