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1. Unlock door and open until it makes contact with the engaged door latch. 

 

2. Insert tool into gap between the door and frame, positioning the hook over 

the latch arm as shown below. 

 

3. Pull the door closed and gently pull on the tool at the same time. This 

motion should disengage the latch arm as shown below. 

 

4. The door should now open freely. If not, repeat as necessary. 

 

NOTE: This product should only be used by authorized personnel to gain entry into a room that utilizes a Hager 277D 

Privacy Door Latch. 


